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Highlights: 

Alumnus reaches one
year of recovery! 

Staff member uses
personal experience to
excel in connecting with
patients! 

MRC brings patriotism
to Martinsburg High!



shining the light on the great people and programs that make Mountaineer such
a special place. Thanks to Rae for her excellent work in creating this first edition
with many more to come. 

Each month, Spotlight will focus on a particular staff member, a program within
MRC, an alumnus who is demonstrating the reality of hope, as well as a featured
news story and information about upcoming events. The people and programs
highlighted are fruits of the faith each of you bring to work each day. In fact, it’s
the faith we all share that is the basis of our name, Mountaineer Recovery
Center. We are not called Mountaineer because of any association with WVU.
Mountaineer refers to Jesus’ words in Matthew 17:20.  He is recorded as saying,
“If you have faith as small as a mustard seed you can tell this mountain to move
and it will move.” Chemical addiction, I believe, is the biggest mountain anyone
can move. Our faith tells us it can be moved, and the people and programs
spotlighted here are living proof of that.  Faith is what makes us mountaineers.   

Please be sure to forward the e-version of Spotlight to your friends or family, or
pick up a printed copy and place it in public places for others to see. As the
moniker suggests, we want to shine the light on the path of recovery. For many,
that path goes through Mountaineer and its people and programs. Shine on!   

Jonathan Hartiens, Ph.D.

Spotlight from the Top 
Welcome to the first edition of the Spotlight
magazine. Spotlight is an effort to provide
ongoing communication about our staff,
programs, and alumni. It’s a means of
informing, encouraging, and celebrating the
excellent work you all do. The name spotlight
came somewhat organically as Rae Keefe (née
Williams), our writing intern, and I were
reviewing the different sections of the
magazine. Our conversation kept referring to
“spotlighting” people and activities. The name
seemed to stick as we realized we are
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Eric W.
July 2020 Graduate

Disclaimer: Photos and testimony were provided with written
consent of the graduate. 

In July of 2021, Eric will celebrate one full year of being in recovery. He is a 32-
year-old Martinsburg native. Eric came to Mountaineer just over a year ago, at a
time when he needed support most. He asserts that MRC provided him with the
tools he needed to leave a life a guilt, misery, and depression behind.

“My life is ten times better today. I am finally a person that I am proud to be. I’m
not disappointed when I look in the mirror—I feel proud,” he says.

Today Eric lives at the Oxford House and attends weekly C.A. meeting at Hope
Community Church. He is working actively with his sponsor to improve himself
and work towards the man he wants to be.

“Today I feel like I have a purpose in my life. I feel like I’m living up to my potential,”
he says.

Eric says that the MAT program was specifically helpful in helping him to gain life
skills and hold himself accountable. Though Eric was influenced by many during
his time at MRC, he would most like to thank Terry Bullock (who he affectionately
refers to as “Mr. T”), Mr. Lawrence, Brittany Russell, and Nick Vindivich.
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Terry Bullock 
Community Outreach Coordinator

"Have a great day...on purpose!"
As a man who is 12 years into recovery himself, Terry brings a
unique and firsthand perspective to his position at MRC. “I was
once there before, and I know what I stood in need of. When I
see these people, I’m listening for what they don’t say, because
some people don’t know how to put a voice to their hurt. I reflect
back to where I once was, and I believe that is what enables me
to help people," he says. 

Terry’s personal experience with addiction allows him to connect with patients as a peer who understands what they are
going through.  His favorite thing about working for MRC is that it is a place where patients are immediately reminded that
they are people who matter. From the food to the staff interactions, the work of Mountaineer’s team inspires patients to
share a smile that Terry says he can sometimes tell they haven’t worn in a long time.

Terry’s roots working in recovery begin at I Can’t, We Can in Baltimore, Maryland, where he was once an inpatient, but later
returned as an employee. After that, he worked at Change Health Systems in Hagerstown, Maryland, where he helped
establish their intensive outpatient program.Terry has been with Mountaineer since November of 2019 when we first
opened. He started out as a Supportive Counselor, where he spent lots of one-on-one time with our patients. In his new
position as Community Outreach Coordinator, Terry is most looking forward to becoming a servant to people in need
outside of MRC as well as within it. He hopes that one day he can reach his goal of hosting groups at the Eastern Regional
Jail. Even when he isn’t on the clock, Terry is working hard to create a network for those in recovery to find a sense of community
and belonging among people who share their background with addiction. For over a year, Terry has been managing a public
Facebook group called “Big T’s Recovery Connection.” Hosting 328 members and counting, this page is an outlet to ask for
help when it’s needed. Terry also posts encouraging photos and quotes each day. In addition, to “Big T’s Recovery
Connection,” Terry has recently begun a private group called “MRC Alumni.” Though this page is just getting off the ground,
he hopes that its network will grow in the coming years and provide a safe and uplifting community for Mountaineer
graduates to stay connected.

“When I’m not working, I’m still working. Outside of my passion for recovery, my first love is music.” Terry is a member of both
Uncensored Worship Band and Small Town Worship. These groups provide a place for Terry to worship God while also
advocating for people in recovery. 

When Terry is
relaxing away from
work (and work away
from work), he likes
to spend time with
his four favorite
people: his wife,
Tasheema, Clinical
Coordinator of the
OB unit at Jefferson
Medical Center; his
eldest son, Jerel, who
will graduate from
Shepherd University
next year with a
degree in music; his
10-month old son,
Terron; and his
momma.
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The Berkeley County Day Report Center has been a collaborative partner with
Mountaineer Recovery Center since Day 1. In fact, Mountaineer exists thanks to a
suggestion from a local prosecuting attorney to Dr. Hartiens to form a mental health
company that could provide substance abuse services to those arrested for substance-
related crimes. Eryn Mills was Mountaineer's first hire and was immediately placed at the
Day Report Center in the summer of 2016, where she began leading the first IOP groups.
The partnership went well, and more referrals from the DRC led Mountaineer to hire two
additional therapists in 2017. Under the leadership of Tim Czaja, Mountaineer and the DRC
both recognized that this partnership was unique in West Virginia, and in 2018, Dr.
Hartiens and Tim presented this new model for patient care at the WV State Psychological
Association conference. 

However, one gap in the delivery of services at that time was the absence of any residential
treatment within a 3-hour drive of Martinsburg. With the encouragement of the DRC, Dr.
Hartiens wrote a grant proposal that led to the opening of the Mountaineer Recovery
Center in 2019.    Since 2016, the partnership with the Day Report Center has helped
hundreds of individuals to successfully establish their recovery while completing legal
mandates. The DRC’s services grew so much that it expanded and moved to its current  

Berkeley County Day 
Report Center

state-of-the-art facility on Raleigh Street across
from the Berkeley Judicial Center. Currently,
Mountaineer has four therapists providing
outpatient treatment in the form of Phase 1
IOP, Phase 2 Outpatient, and Phase 3
outpatient. Janessa Lowans, Gabbi Iden, Caitlyn
Mitchell, and Robbie Glover combine
compassion for individuals with excellence in
patient care. We are thankful to these four
staff members for their dedicated service and
to the DRC for this long-standing community
partnership. 
 
The Berkeley County Day Report Center will
celebrate its five-year anniversary on August
19th from 10 am to 12 noon at the DRC. 



When Mountaineer Recovery Center CEO Jonathan Hartiens’ wife, Helen, a teacher at Martinsburg High School,
shared her frustrations with her husband about the lack of American flags to face during the Pledge of Allegiance
in some of the classrooms, Hartiens called upon an old friend to try and meet the need.

With the help of the community and in honor of Flag Day, Mountaineer Recovery Center announced its
partnership with Come All Who Are Thirsty veterans group to officially launch a fundraiser to install a flag in every
classroom at Martinsburg High School.

Hartiens said he first met CAWAT founders Dwayne and Beth Harris when they donated a large flag to be hung in
the center’s Ryan Brown Great Room and knew the pair’s organization would be the perfect one to help ensure
each classroom at Martinsburg High School had its own flag.
According to a press release shared by MRC, the Harris’ first started their Specialist Mike Fasulo Flags for
Classrooms project to honor their late friend and group member and began fundraising at the beginning of this
year to install flags in every classroom in Washington County, Maryland.

This inaugural fundraiser was a great success, as they presented and installed the last of the 171 flags, funded
entirely by community donations, in Washington County schools in late May.
Considering the flag project a chance to both fill the high school’s flag needs, as well as create a community
engagement opportunity for those residents at the center, Hartiens said he was thrilled when CAWAT said it
would love the chance to bring the flag project into the Eastern Panhandle.

“Just considering the number of flags that were needed and the manpower help, I thought this would be an ideal
service project, because service work is a big part of the philosophy that we have as part of recovery here at
Mountaineer,” Hartiens said. “It is important to show those in recovery what it looks like to live a life in recovery,
engaging with the community and building networks again. Addiction leads to isolation, and by having our
residents take part in installing these flags, they are seeing what life is like outside of their addictions… but this
isn’t just good for our residents, but is a great way to get the whole community rallied around a patriotic cause.”

According to Hartiens, residents and employees of MRC, some of whom are veterans themselves, will be working
with CAWAT to install flags in each classroom at MHS once they are purchased.
According to a release from MRC, each classroom’s flag packet would include a bracket, a 16-by-24-inch flag and
a 32-page booklet about flag etiquette. CAWAT hopes to complete fundraising and installation before the school
year begins in August.

Those interested in sponsoring a flag package for $10 can visit the online donation feature under the “About Us”
tab at comeallwhoarethirsty.org. Checks can also be mailed to CAWAT at P.O. Box 555, Sharpsburg, MD 21782.
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Article published in The Journal 

MOUNTAINEER RECOVERY CENTER PARTNERS WITH VETERAN
ORGANIZATION TO BRING AMERICAN FLAGS TO MARTINSBURG HIGH

SCHOOL CLASSROOMS

http://comeallwhoarethirsty.org/


July Birthdays 

7/8 Robin Kennedy
7/20 Durrel Togans
7/25 Gabrielle Iden 
7/28 Tobin Kercheval
7/29 Kandase Barker 

Important Dates 

7/23 MRC Leadership Center 
 (9 am - 3 pm) 
7/23 New Staff Orientation     
 (2 pm)
**All staff who have not yet
attended orientation are
required to attend  
7/23 All Staff Meeting and
Awards (3 pm)

Calendar Spotlight
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